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Change in Counter & Phone Hours
at Tachikawa City Hall, etc.(Q&A)

Q1. Why do we change counter hours?

AT. It’ s to have time to review operations and consider issues for
higher-quality citizen service. At present, counter hours and staff
working hours are almost the same, so we cannot have enough time
for meeting and reviewing. By revising counter hours, we will obtain
time for them, to enhance easy procedures and efficiency for more
courteous customer service.

Q2.Will telephone reception hours also change?

AZ2. Telephone hours will also change and will be from 9:00 to
16:00. Outside of reception hours, an automated voice message
will tell you it’ s outside of reception hours. However, in case of an
emergency, on-duty staff will respond.

Q3.Which facilities will change hours?

A3. This time, they will be City Hall main building, General Branch
Office, Hagukururin (counter only), and Kodomo Mirai Center
(counter only). Facilities such as nursery school, library, gym whose
main service is to use facilities, designated management facilities,
and facilities of which reception duties are outsourced to private

companies will have no change.

Q4. Will staff working hours also change?
A4. Staff working hours will not change.

We will utilize the hours after reception duties efficiently to
provide higher-quality citizen service by reviewing operations and
considering issues.

Q5. Will counters be crowded due to shortening hours?

A5. Recently, more use of my number cards and online
procedures, less citizen people visit the counter year and
year. Also, about 90% of citizens visit the city hall main
building from 9:00 to 16:00, so there are a few visitors in
the morning and in the evening. We will strive to alleviate
congestion by continuously expanding the possible
notifications and applications online and promoting
iIssuance at convenience stores.

[Contact] Reform Promotion Div. 042-523-2111 Ext. 2701



