Thoi gian mo clra va tiép nhan qua dién thoai tai toa

thi chinh Tachikawa va cac quay khdc sé thay doi.
Bat dau t ngay 11 thang 11 ndm 2026 ( th 4)

Toa thi chinh / Hagukurumirin / Trung tam tuong lai tré em

(Thoi gian lam viéc hanh chinh)

9:00~16:00

Thaoi gian lam viéc trung tam dich vu hanh chinh

<Vi du lam viéc thir 7, chli nhit cha trung
tam dich vu hanh chinh>
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Lam thud tuc ma khdng can dén toa thi chinh

Dich vu cap tai combini Thu tuc qua internet

Gidy chirng nhan cu tru, gidy ®
chirng nhan con dau... Ré hon tai
quay 150 yén.

3¢ C6 thé sir dung bang thé My = (O

\ Number )

Thi tuc qua internet ngay cang
tang lén.
R4t tién tién co thé st dung 24h.

[Thac miac xin lién hé] Phong thuc ddy cai cach 042-523-2111 sd ndi bo 2701



Vé viéc diéu chinh thoi gian mé ctra tai quay va qua
dién thoai cua toa thi chinh Tachikawa (Hoi & Dap)

Q1. Tai sao lai diéu chinh thi gian mé cira

AT. Muc dich 13 d& ddm bao thdi gian xem xét cong viéc va gidi quyét cdc van dé nham
huwdng dén cung cap dich vu tét hon cho ngudi dan.

Hién nay, do thoi gian lam viéc cda quay gan nhu trung vdi thoi gian lam viéc cda nhéan vién,
nén khéng dd thoi gian cho cac cudc hop, trao d6i hay ra soat cdng viéc.Viéc diéu chinh thoi
gian mé clra s& gilip ddm bao cac khodng thoi gian nay, d6ng thdi nang cao hiéu qua va dé
hiéu hon khi lam thd tuc hanh chinh, cling nhv cai thién viéc ho tro ngudi dan.

Q2. Thei gian ti€p nhan qua dién thoai cé thay d6i khong?
AZ2. Thoi gian ti€p nhan dién thoai cling thay déi tir 9:00 ~ 16:00.

Cac cudc goi ngoai gidr sé& duoc hé théng am thanh ty déng théng bao hién dang ngoai givy
lam viéc. Tuy nhién, trong trudng hop khan cap s& c6 nhan vién tuc tryc hod tro.

Q3. Nhirng co sé& nao dwoc ap dung?

A3. Cac co sé& thudc d6i tuong dieu chinh 1an ndy gdm tru s& chinh cla tda thi chinh, trung
tdm dich vu hanh chinh, Hagukurumirin (chi qudy hanh chinh) trung tdm twong lai tré em
(chi quay hanh chinh). Cac co s& nhw nha tré, thu vién, nha thé thao, trung tdm hoc tép...
noi ma muc dich chinh 13 st dung co s& vat chat dé cung cap dich vy, cling nhw cac co sé&
duwoc quan ly theo hinh thire chi dinh quan ly hodc cac co s& cd cong viéc ti€p nhan dwoc Gy
thac cho doanh nghiép tu nhan, sé khong thudc déi twong ap dung.

Q4. Thoi gian lam viéc cia nhan vién cé thay déi khong?

A4. Thoi gian 1am viéc cla nhan vién khéng thay déi.
Sau khi két thdc gi& mé clra, thoi gian nay s& duoc sir dung hiéu quad dé xem xét cdng viéc
va giai quyét cac van dé nham cung cap dich vu chat luvgng t&t hon cho ngudi dan.

Q5. Thei gian mé cilra ngan lai 6 lam cac quay dong hon khong?

A5. Trong nhitng ndm gan day, do sé lwong thu tuc sir dung thé My Number va tha tuc truc
tuyén tang lén, nén s6 ngudi dén st dung quay dich vu dang gidm dan.

Ngoai ra, hién tai cho thay khodng 90% ngudi dén tru sé& chinh cla toa thi chinh trong
khoang thdi gian tir 9:00 dén 16:00. Nguwdi dén lam tha tuc vao budi sdng va chiéu chiéu
twong déi it. Thanh phd s& ti€p tuc nd lyc gidm tinh trang dong duc thong qua cac bién
phap md& réng thi tuc ndp ho so tryc tuyén, thic day cap gidy chirng nhan tai combini.




